LENOVO® SERVICES

Services oriented thinking
drives profitable growth.

SEALED BATTERY WARRANTY

A BETTER BATTERY
DESERVES BETTER
PROTECTION.

THINKPLUS® 3-YEAR SEALED BATTERY
WARRANTY
The ThinkPad® Edge 220s/420s and ThinkPad X1

include a sealed, non-CRU (Customer
Replaceable Um't) battery

With a non-CRU (Customer Replaceable Unit)
battery, battery replacement involves depot or
on-site service by a trained technician

Designed for ultra-thin products and lasting
3x as long as a typical notebook battery

The ThinkPad X1 with RapidCharge technology
charges 2.5 times faster (charging 80% in 30
minutes)

A 1-year base battery warranty is standard

LENOVO 3-YEAR SEALED BATTERY
WARRANTY

Provides a one-time replacement in the
event a defective or faulty battery fails to
meet minimum performance standards

Battery health is determined by Lenovo's
built-in battery diagnostic tool

Each warranty service package is available
with:

— Depot repair option, or

— On-site Next Business Day Service
Option (where available)
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LENOVO SERVICES

SEALED BATTERY WARRANTY PROVIDES

Peace of mind by reducing hassles and
frustration associated with system
unavailability and interruption to productivity
Ensures planned budgeting for unexpected
expenses

Low upfront cost — approximately one-seventh
that of a sealed battery replacement

On-site servicing available for optimum
convenience and time savings

Assurance of an effective and efficient battery
replacement by Lenovo certified technicians
for customers with Lenovo's 3-year

battery warranty

PART NUMBERS AND OPTIONS FOR THINKPAD
EDGE 220s/420s

Part Number Upgrade Service Description

04W7775 3-year Depot+3-year Sealed Battery

04W7776 3-year Depot+HDDR+3-year Sealed Battery
04W7777 3-year Depot+TPP+3-year Sealed Battery
04W7778 3-year Depot+HDDR+TPP+3-year Sealed Battery
04W7779 3-year On-site+3-year Sealed Battery

04W7780 3-year On-site+HDDR+3-year Sealed Battery
04wW7781 3-year On-site+TPP+3-year Sealed Battery
04W7782 3-year On-site+HDDR+TPP+3-year Sealed Battery

Note: Always refer to our WAMO/SPL for Machine Type and
Service Part Number Compatibility.

CONTACT LENOVO SERVICES SOLUTIONS
CENTER FOR ASSISTANCE:

CHAT: www.lenovo.com/ssc
E-MAIL: ssc@lenovo.com
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