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ISS Sales Configurator Site

Table of Contents:

•

 

Overview
•

 

ID Management
•

 

Creating a Quote & Sending Orders for Approvals
•

 

Store Management (Account / Quotes / Orders Management)
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ISS Sales Configurator Site: Overview

What’s New:
–

 

The main difference is on the Login Screen: 
•

 

Partners each have their own URL.
•

 

They now have the ability to create User Groups:  Builder ID’s

 

and Approver ID’s. 
•

 

Individual Reps can now reset their passwords if forgotten.

–

 

Enhanced features within the Configurator:
•

 

Wizard View vs. List View in the configurator.
•

 

The Save Cart feature has been removed on the checkout screen. 
•

 

The Company Name field has now been added on the Shipping Address page.
•

 

The verbiage is now relevant to the Partners.  This is especially important within 
the T’s & C’s section.

•

 

New email and print icons on every page (bottom left corner)
•

 

Sleeker look and feel.
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ID Management
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ISS Sales Configurator Site: ID Management
Login Page:
•

 

Each company will have their own unique store URL 
(shop.lenovo.com) that all Builder and Approver ID’s will login with 
using Internet Explorer to create quotes and orders.

•

 

Each company will be given one generic Admin ID and Admin Site

 
(prodadmin) simply to approve any pending ID requests.

• ID’s & Passwords are case sensitive.
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ISS Sales Configurator Site: ID Management
What’s New: Forgot Your Password

 

link

•

 

Reps will now be able to reset their passwords if needed instead of 
having the LPA Team resubmit an ID request. 
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ISS Sales Configurator Site: ID Management
 

What’s New:

 

Creating An Account

Section 1 –

 

“User name”, which will be created by the Rep/Company. 
Suggestion would be to use the Rep’s email address.
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ISS Sales Configurator Site: ID Management
 What’s New:

 

Creating An Account

The Reps can enter any address they 
want.  This will be the default address 
on the Shipping screen.

Section 2 –

 

Address Details Section 3 –

 

Selecting a Role

Builder

 

–

 

Can only create quotes. (Ideal for 
Sales Reps).  Will not need approval for registration.

Approver

 

–

 

Can convert quotes to orders. 
(Ideal for Purchasing Agents or Managers).  Need approval 
from the Admin User for registration.
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Creating a Quote
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ISS Sales Configurator Site: Creating a Quote
 

This will be the same for a Builder and an Approver.

Step 1:

 

Select a Brand (for ex: Laptops –

 

View ThinkPad notebooks)
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Step 2:

 

Select a Series

 
(For ex: T-Series –

 

ThinkPad T410 –

 

ThinkPad T410i with integrated graphics)
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Step 3: The Sales Configurator
• There are 4 pages to the configurator. (red arrow)

•

 

Each time you change the specs to your system or add an option, your pricing 
will change (green arrow). All pricing reflects Partner discounts.

•

 

You can switch between new “Wizard View”

 

(images) vs. “List View”

 

(text) 
(purple arrow).
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Step 4:

 

Checkout Screen

Red Arrows:

 

To change the quantity, simply select the amount in the field where 
the first red arrow is and then click on “Update Quantity”

 

where the second arrow is.

Green Arrow:

 

Items can be removed from the cart.

Purple Arrow:  The configuration or specs of your CTO system can be edited.

Yellow Arrow:

 

Additional options can be added to the cart.  

Blue Arrow:  The Details page will outline the specs selected in the configurator.
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Step 5:  Shipping Page

The new feature on this page is 
the “Company’ field.  
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Step 6:  Payment Page

**The “estimated tax”

 

will not display if the Partner has a valid TEC (Tax 
Exemption Certificate) in place for the State they are shipping to**
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Step 6:  Payment Page con’t (two new changes)

 *  The terms and conditions

 

are now applicable to Partners.

 
*

 

Three options now:

 
-

 

Send for approval

 

(when a Builder is placing an order).  They have the option 
to select an approver. An Approver won’t have this option and it will simply say 
“Order”.  
-

 

Change order

 

which will take you back to the checkout screen if you want to 
continue shopping.

 
-

 

Create quote. This option is recommended

 

if the Partner wants to lock their 
pricing for 30 days.
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Step 7:  Quote Confirmation
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Store Management
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ISS Sales Configurator Site: Store Management

• Clicking on “My Account”

 

(yellow arrow) will bring you to this page. 

•

 

All aspects of Store Management are done via this page (Account / 
Quotes/Orders Management).
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ISS Sales Configurator Site: Store Management

Check My Order Status
•

 

This link is the same as before.  The old MAX order number format 
applies here.
•

 

A Partner can check their order once the order has been approved and 
converted by the Approver.
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ISS Sales Configurator Site: Store Management
 View Quotes:  This is where a Builder will see a list of quotes they

 

created, an Approver will see 
everyone’s

 

quotes but will not be able to open quotes from others.  

(here is a view of two quotes from the Builder ID)
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ISS Sales Configurator Site: Store Management
View Pending Orders:
• This view is basically the same for a Builder and an Approver.

•

 

The differences are the three links with a red arrow (only an Approver can see 
those).  

• An Approver will see all pending orders, a Builder will only see theirs.
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ISS Sales Configurator Site: Store Management

View Pending Orders Con’t:
•

 

If a pending order has an expiration date, it means it was saved

 

as a quote first.  This is the 
safest way for a Partner to lock their pricing for 30 days.

•

 

If an order is rejected by an Approver, it will be removed from their pending orders view and 
returned to the Builder who created the original quote to either

 

delete the quote or change it.

•

 

If a Builder clicks on the quote number, it will simply bring them to a summary page.  The 
Approver needs to click on the quote number in order to go to the payment page where they can 
place the order at which time a Max order number will be created. 

•

 

If an order is approved with an expiration date in the “Quote Exp. Date”

 

column and within 30 
days from which the quote was originally created, then an order number will be created with no 
price change.  ***All pending orders that were never saved as a quote first, or

 

that have expired 
beyond the 30 days, risk having a price or configuration change**
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ISS Sales Configurator Site: Store Management

Change Account Info:  This is where a 
Rep can update their contact information 
along with their password.  (same as 
before)

Manage My Address Book:  This is 
where multiple shipping addresses can 
be entered and where you can change 
the default shipping address for this ID.

Changes made within various ID’s in a company will not influence each other.
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ISS Sales Configurator Site:  Store Management
 Any changes made to any addresses will appear in the “Default Billing Address”

 

section, however this will not 
affect any other Lenovo systems.  Simply ignore this section.

 Several addresses can be added and deleted within this view, however only one address can be selected as the 
“Default Shipping Address”

 

to appear on the Shipping Page of the configurator.  Once the correct address is 
selected, press “Go”

 

to capture the changes.
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