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ISS Sales Configurator Site
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ISS Sales Configurator Site: Overview

What’s New:
— The main difference is on the Login Screen:

Partners each have their own URL.
They now have the ability to create User Groups: Builder ID’s and Approver ID’s.
Individual Reps can now reset their passwords if forgotten.

— Enhanced features within the Configurator:

Wizard View vs. List View in the configurator.
The Save Cart feature has been removed on the checkout screen.
The Company Name field has now been added on the Shipping Address page.

The verbiage is now relevant to the Partners. This is especially important within
the T's & C’s section.

New email and print icons on every page (bottom left corner)
Sleeker look and feel.

lenovo
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ISS Sales Configurator Site: ID Management
Login Page:

« Each company will have their own unique store URL
(shop.lenovo.com) that all Builder and Approver ID’s will login with
using Internet Explorer to create quotes and orders.

« Each company will be given one generic Admin ID and Admin Site
(prodadmin) simply to approve any pending ID requests.

 |ID’'s & Passwords are case sensitive.

Sign in to the CDW-1298334 Login narme:
StO re :F‘asswcnrd:

Shop for ThinkPad notebooks, ThinkCentre desktops, ThinkVision
Sign in w‘

rmonitors, ThinkPlus accessories from Lenowo.
_.' Forgot wvour password?

If wou don't have an account,
start here to Create one;

——h Create Account @'




ISS Sales Configurator Site: ID Management

What’s New: Forgot Your Password link

* Reps will now be able to reset their passwords if needed instead of
having the LPA Team resubmit an ID request.

If wou hawve forgaotten your password, you will need o reset it. Please enter your user D and the e-mail account
wou used when you first registered with the site. & new randomby-generated password will be sent to your e-
rmail account.

Tips

Ensure that vour current selected country is the same as the one vou registered in

If wou have forgotten the wser ID and e-rmail account you registered with ar yvou don't have an accaunt, then
WOU MUst create a new account.,

The fields indicated with an asterisk ") are required to complete this transaction. If you do notwant to provide
us with the required infarmation, please use the "Back” button aon your browser to return to the previous page,
or close the window or browser session that is displaying this page.

Account information

ser narme {e.q. jsmith&@campatny.corm™

Errail®
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ISS Sales Configurator Site: ID Management

What’s New: Creating An Account

Section 1 — “User name”, which will be created by the Rep/Company.
Suggestion would be to use the Rep’s email address.

The fields indicated with an asterisk (") are required,

Enter your sign-in information

User name®

First name* Last name*

E-mail address®

Lenovo would like to occasionally send vou information about special offerings, products and services,
Please indicate below whether vou would lilkke to receive these updates,

lenovo
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ISS Sales Configurator Site: ID Management

What’s New: Creating An Account

Section 2 — Address Details Section 3 — Selecting a Role

Emuer goud Beillimg imiofmscism

® mde . Wou meust call the phene number mn ithe bash of yous spedit card fo ensure b

- Select your role* nore this
..hu- Tip Code ® i g | ! . g . | *

O Builder O Approver

Builder — Can only create quotes. (ideal for

The Reps can enter any address they Sales Reps). Will not need approval for registration.
on the Shlpplng screen. (Ideal for Purchasing Agents or Managers). Need approval
from the Admin User for registration.
lenovo
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Creating a Quote
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ISS Sales Configurator Site: Creating a Quote

This will be the same for a Builder and an Approver.

Step 1: Select a Brand (for ex: Laptops — View ThinkPad notebooks)

0 Srore Tor Synnes

SIMPLIFY YOUR DECISION

Lavnicowo battary aptions o ansior to idontify

[+ REAEE AR

*““'} e

= ThinkPad

Essential

——

All you need Ffor everyday life For business and pleasure The ultimate business tool

View IdeaPad notebooks WTEW THINKP IO notebooks

lenovo
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Step 2: Select a Series
(For ex: T-Series — ThinkPad T410 — ThinkPad T410i with integrated graphics)

ihop ThinkFad laptops | Fealures | Comgarg i Amands

L Series SL Series ThinkPad Edge 7 Seres fp———g X Series Tablet W Series

LiFvimate laptop Essential small- Small-business Portable Mabile Treedam Versatility vo go Witimate mabile
business voal aryle powerhouse workstation

Helps Szue Sme, Affsrduble, worry- Progressive, High-perfermante Thinriesy, lightest Convertisle mblet BT Most poweriul

ey and the Tree smal-husiress sirnplified, refizbie bizsiness laptops ThinkPad notebooks  with digitizer pen TrarkPad lapiops

plaset, Foltion, and priced right g with long battery Iife.  and towch screen. T,

=M ot From ot From Faaaaer  Frome R3O From febaet  Frome FROEHEE  Frome e

e Sale e Sl Sule S Sale
L] L] L] L] - -
: %6 10L06 . 556776 : 516,06 : 5 796.06% : 42006 : 51,409,006 51,343,286

hop ThinkPad T Senes | Features i Tech specs | Compane i Gallery A Awards & reviews.
ThinkPad T410 - Best seller & Top rated ThinkPad Td10s ThinkPad T510 - Best seller & Top rated
s eRaepe From S BAG From S0
e peice: S T08.06* Lale price: $1,315.06* Saleprice: $O82.66*
Balance of portability and power Cur lightest T Series Widest-screen T Series
“inthy equipped with lightning-Tast processing, vop- Swper thin and light with optional multibouch screen Large displyy for exceptionad presentations and video
uality graphics, bright LED displays, enhanced Viol? capakilities, plus high=performance processing. viewing, plus plenity of expansion ports and slots,

1l auch miofe.

v maor:

ThinkPad T4101 with integrated ThinkPad T410 laptep with Hew! ThinkPad T410 laptep - Expiess

qraphics Automatic Switchable ThinkPad T410 laptep - Web Ship
Graphics Special
T O fheponat From L E e e From § 4000 From -
ale price; H790.06* Sale price: $1,014.26% Sale price; $1,635.60% Sale price: $1,174.06%

Ll ek liny
Shilgs within 9 bus. days*™

Ships within 9 bus. days* Ships within 9 bus. days* Ships within 4 bus. days*
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Step 3: The Sales Configurator
* There are 4 pages to the configurator. (red arrow)

« Each time you change the specs to your system or add an option, your pricing
will change ( ). All pricing reflects Partner discounts.

* You can switch between new “Wizard View” (images) vs. “List View” (text)
(purple arrow).

Switch to list wiew ‘*———

- o [ ) \
1 Iﬁ. -" _ Marre ThinkPad T410
Windows - ﬁ ) Machine Type 2516CTO

F ] ti t Display t Syst hi Total Price $1,220.00
FOCezzor perating syzterm Isplay Type wElerm graprics otal mermory Sa\.rings $42_| a4
4 Total — $798.06
Shi ithin 9 bus. d
Processor 2 Help me decide 1P WILNIN 2 Dus. days )
I—J System Ccomponents ~
(%) 75Y1676 Intel Core i3-370M Processor Ihtel Care i3-370M Processar
{Z.40GHz, 3MB L3, 1066MHz F5B) t2.40CHz, 3MB L3, 1066MHz F38)

Cenuine Windows 7 Harme Premmium 32

141 wiCa TFT, w ! LED Backlight
QOA N antennad

Intel Graphics Media Accelerator
E700MHD - AMT

2 GB PC3-8500 DDES SDREAM
1067MHz SODIMM Mermory (1 DIk

UltraMawv {TrackPaint and TouchPad)

| Back | 250 B Hrd Disk Drive, S400rpm | ¥

lenovo
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Step 4: Checkout Screen

Red Arrows: To change the quantity, simply select the amount in the field where
the first red arrow is and then click on “Update Quantity” where the second arrow is.

Green Arrow: Items can be removed from the cart.
Purple Arrow: The configuration or specs of your CTO system can be edited.
. Additional options can be added to the cart.

Blue Arrow: The Details page will outline the specs selected in the configurator.

Summary | F Details ‘|
Quantity  Part number  Description Availability Itern price Line total
&. 2516CTO ThinkPad T410 - 1 Year Depot Warranty Ships within 9 i R o s
Edit bus, days™™ <798.06 £1,596.12
1 | ZS16CTO ThinkPad T410 - 1 Year Depot Warranty Ships within 9 AN T A0 BT
' Edit ..*_._ bus, days*™* <798.06 £798.06
39040 3908
SoYEZ645 3T Battery $101.47 $101.47
¥ Update Quantity < Continue shopping g Subrotal: FaFeean
Sale Price; 2,495 65

Lenovo Confidential Lenovo Confidential Lenovo Confidential
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Step 5: Shipping Page

1 Shipping 2 Payment and review

Shipping address®

First name®

SynnBxE

Last name”

Builder

COmpany

daes 1 e The new feature on this page is

Lemeove does not ship to PO Boxes, APGs, hoteds, or public mail centers.
“ y £
sda _ the “Company’ field.
address 2
aD0D2
iy
Momisville

Srnpe Zip code®
Naorth Caraling % 27560 |

ithin gity limits?™
®ves O wo

lenovo
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Step 6: Payment Page

1 Shipping 2 Payment and review
Ihe fields indicated with an asterisk ) are required.
Summary
Cuantity Part nurmber Description .::f;l:;blllt\,fshlp Itern price Lire total
1 2R16CTO ThinkPad T410 - 1 Year Depot Warranty Ships in more than 4weeks™ B prarmamals) b B prarmamals)
$798.06 $798.06
Shipping options Subtotal Frezees
The nurmber of days shown is the estirmated tirme it takes for the shipping compary to deliver wour order. This does Sale price: $798.0A
not include the tirme it takes Lenovo to process and build fprepare your order for delivery. o i
Shipping and handling: f0.00
{:} UPS upgrade 3 business days)h $£10.00 Estimated tax:
{4:-} UPS standard (4-6 business days) $0.00 Estimated total: $802.50%

Please note: The number of days shown is the estimated tirme it takes far the shipping company ta deliver your
arder. This daes not include the time it takes Lenowo to process and build fprepare yvour arder for delivery.

Payment method*

%) IEM Global Financing

Other information

Purchase order number

**The “estimated tax” will not display if the Partner has a valid TEC (Tax
Exemption Certificate) in place for the State they are shipping to**

lenovo
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Step 6. Payment Page con’t (two new changes)

* The terms and conditions are now applicable to Partners.

* Three options now:
- Send for approval (when a Builder is placing an order). They have the option
to select an approver. An Approver won’t have this option and it will simply say
“Order”.
- Change order which will take you back to the checkout screen if you want to
continue shopping.
- Create quote. This option is recommended if the Partner wants to lock their
pricing for 30 days.

Purchase order nurmber

wWerify shipping information

Shipping address (changa)
Symnex Builder

1 Main STreet

Bewverly Hille Califarmia 90210
Q19 224 2432

Lemnowo termms and conditions agreesrme e (

=11 hawve read and agree to the AT P

Approval information

AP Eover
- Select approver - |
CoFrment

P Send for approwal i Change order F Create guote

Lenovo Confidential Lenovo Confidential Lenovo Confidential Lenovo Confidential Lenovo Confidential



Step 7: Quote Confirmation

- 2293839 . .
Customer number: This is the new quote system. Quotes created
Quote number: 4240134106 '* in new 155 site will no longer be viewed in

Quote name: Micale Test Quote ] MAX but instead in Workbench,
Placed: 10419710
Expiration date: IT19410

Mo longer need to go to My —_— ©

Account to email the quote.

Thank you for requesting a quote from Lenovo.

Youwill receive an email shorthy with a summary of yaur quote and infarmation
VO Can Use to convert your quote to an order,

If vau have additional questions, or if any of this information is incorrect,
please contact our sales rep at 1-877-536-9955 ar email us at lenovopartnerassist@lenovo.com
Vour quate request is itemized below, Please print this page for your recards.

e appreciate your interest in our products and thank you for your business.

lenovo
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Store Management
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ISS Sales Configurator Site: Store Management

» Clicking on “My Account” (yellow arrow) will bring you to this page.

« All aspects of Store Management are done via this page (Account /
Quotes/Orders Management).

mvo Lenovo Store for Synnex

'PRODUCTS DEEBUG 10/27f10 10:18 PM  DEEUG LOGOUT

Home > My account > ky account

My orders My account information

P Check my order status P Change account information

P Wiew quotes P Manage my address book

]

Contract management process maps for Web Accel | © 2008 Lenovo
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ISS Sales Configurator Site: Store Management

Check My Order Status
 This link is the same as before. The old MAX order number format

applies here.
« A Partner can check their order once the order has been approved and

converted by the Approver.

Order status

To find out the status ofyour arder, please enteryour Y-digit customer numhber and B-digit order number helo
These numbers were provided to you in an e-mail sent after yaur arderwas placed.

DHow to find vour numbers,

Customer Nurmber: | Ex.: 1234567

Order Number: | Ex.: 123456
b Check status

lenovo
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ISS Sales Configurator Site: Store Management

View Quotes: This is where a Builder will see a list of quotes they created, an Approver will see

everyone’s quotes but will not be able to open quotes from others.

(here is a view of two quotes from the Builder ID)

4240134109 | Micole Test Quote 2 | 10720710 | Exp. 11§19/10 * © Open quote % Delete quote
30 day exp
Cuantity Part nurmber Description Aoilabilitg Itern price Lire total
1 2516CTO ThinkPad T410 - 1 Year Depot Warranty Ships within 9 37958.06 $798.06
bus. days*
1 2580AB1 Lenove D186 Wide Monitor Zhips within 9 $125.95 $125.99
bus. days™
1 2516CTO ThinkPad 1 ips within @ $798.06 $798.06
15, dangs=*
ibtotal: 41, 722.11*
Takes you back to the
checkout screen.
4240134106 | Nicole Test Quote 1 | 10720710 | Exp. 11/19/1¢ O cpen quote % Delete quote
Cuantitg Part nurmber Description Aailabilitg Iterm price Line total
1 2516CTO ThinkPad T410 - 1 Year Depot Warranty Ships within 9 3798.06 $798.06
bus. days*™
1 25804B1 Lenovo D186 Wide Monitor Ships within 9 $125.99 $125.99
bus. dags=*
Pricing within a quote will expire within 30 days, however the quote itself will not Subtoral: $924.05*
be removed from this view for 90 days. If you enter this quote after the 30 days, it
will simply bring the Partner back to the checkout page to reprice the product.

lenovo
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ISS Sales Configurator Site: Store Management

View Pending Orders:

« This view is basically the same for a Builder and an Approver.

« The differences are the three links with a red arrow (only an Approver can see

those).

« An Approver will see all pending orders, a Builder will only see theirs.

Pending orders assigned to Synnex User

Order no. Date PO no. Arnaunt Builder

4240134111 10721110 $802.50 Synnex Builder

0O approve & % Reject e

Pesding orders will expive after 30 days, amd will be remared From tE wiew in B9 dayr

All pending orders

Order no. Date PO no. Arnaunt Builder
4240134107 10/20/10 $502.59 Synnex Builder
0O spprove X Reject

Paging orders will expive after 30 dapr, amd wedli be remaved From B wew in 99 da)r

Lenovo Confidential

Lenovo Confidential

Store

Synnex

|Se|ect New approver |o Reassign %

Only an Approver will see these J links.

Store

Synnex

Lenovo Confidential

“Undefined” means no Approver
was selected when sent for
approval by the Builder.

\ Approver

[UNDEFINED]

|Select NEW approver |o Reassign

Lenovo Confidential

Cuote Exp.
date

11/20{10

Cuote Exp.
date
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ISS Sales Configurator Site: Store Management

View Pending Orders Con’t:

« If a pending order has an expiration date, it means it was saved as a quote first. This is the
safest way for a Partner to lock their pricing for 30 days.

« If an order is rejected by an Approver, it will be removed from their pending orders view and
returned to the Builder who created the original quote to either delete the quote or change it.

« If a Builder clicks on the quote number, it will simply bring them to a summary page. The
Approver needs to click on the quote number in order to go to the payment page where they can
place the order at which time a Max order number will be created.

« If an order is approved with an expiration date in the “Quote Exp. Date” column and within 30
days from which the quote was originally created, then an order number will be created with no
price change. ***All pending orders that were never saved as a quote first, or that have expired

beyond the 30 days, risk having a price or configuration change**

lenovo
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ISS Sales Configurator Site: Store Management

Change Account Info: This is where a
Rep can update their contact information
along with their password. (same as

My account information before)
J

4 Manage My Address Book: This is
where multiple shipping addresses can
be entered and where you can change
the default shipping address for this ID.

Changes made within various ID’s in a company will not influence each other.

lenovo
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ISS Sales Configurator Site: Store Management

Any changes made to any addresses will appear in the “Default Billing Address” section, however this will not
affect any other Lenovo systems. Simply ignore this section.

Several addresses can be added and deleted within this view, however only one address can be selected as the
“‘Default Shipping Address” to appear on the Shipping Page of the configurator. Once the correct address is

selected, press “Go” to capture the changes.

Default billing address: | Synnex Builder Address 1 Maorrisville Morth Carolina 270 % | S
Default shipping address: | Nicole Gledhill 1 Main Street Beverly Hills California 902 || @

D 2dd new address

Synnex Builder

Address 1

Morrisville

Maorth Carolina 27560 US

D change

Micole Gledhill

1 Main Street
Beverly Hills
California 90210 Us

lenovo
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