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Manage
Monitor and manage all of your IT assets within 
the Absolute Customer Center (regardless if a 
device is on or off your network).

Protect
In the event of loss or theft, remotely delete all 
sensitive information and generate reports to 
prove your compliance with government and 
corporate regulations.

Recover
Report a theft and engage the Absolute Theft 
Recovery Team who will work with local law 
enforcement to recover your property.

Guaranteed!
Receive up to $1000, if we are unable to recover 
your computer.
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Business moves quickly and so do your people. In today’s world of technology, 
data can be accessed and shared 24 hours a day from just about any location. So 
how well can you account for your corporate IT assets? And what about the data 
they hold? Failure to monitor and control this part of your business can lead to data 
breach penalties – and even worse, the type of negative publicity that can take 
years to repair.

Computrace® for Lenovo allows you to centrally manage your IT assets within a 
single interface  – where you can identify any computers that have gone missing, 
enforce software policies, and maintain a fleet of optimally running devices. And 
in the event of loss or theft, Computrace for Lenovo can help you recover your 
computer.

How It Works
The Computrace Agent is embedded in the firmware of many Lenovo computers at 
the factory. Or you can easily install it yourself. The Agent is incredibly persistent and 
allows you to maintain a connection with all of your computers regardless if they 
are off the network and even if the hard drive is completely reformatted or replaced. 
Once the Agent is activated – your Lenovo computers (and everything on them) are 
protected.

Asset Administration
The Absolute Customer Center is a cloud-based interface where you can manage 
your entire deployment regardless if a device is on or off your network. Collect 
incredibly accurate and comprehensive information from each device, then create 
customized policies and alerts so you can be notified as soon as an unauthorized 
change is detected. Asset information includes user identification, physical location, 
and the installation of software/hardware that may not comply with government 
and corporate regulations.

Data & Device Security
Remotely delete sensitive data on missing computers and produce an audit log of 
the deleted files to prove compliance with government and corporate regulations. 
Device Freeze allows you to freeze a computer and display a custom message to 
the user instructing them to comply with specific requests for action (return for 
servicing, validate user identity, etc.). Remote File Retrieval allows you to obtain files 
from a device even if it is not within your control.

http://www.absolute.com/products


 www.absolute.com

Computrace For Lenovo FOR ENDPOINT SECURITY

© 2011 Absolute Software Corporation. All rights reserved. Computrace and Absolute are registered trademarks of Absolute Software Corporation. All other trademarks are property of their respective owners. LEN-CT-DS-042911

System Requirements
PC
•	 Windows® 7™ (32 & 64-bit versions) 
•	 Windows® Vista™ (32 & 64-bit versions) 
•	 Windows® XP® (32-bit only) 
•	 Windows® 2000
•	 Windows® Server 2008 
•	 Windows® Server 2003 
•	 Internet connection

Absolute Customer Center
•	 Windows® Internet Explorer®

•	 Mozilla Firefox 3 or above

Geotechnology
Use GPS (if the device is equipped with a receiver) or Wi-Fi technology to track your 
assets on an internet map including current and historical locations. Build predefined 
areas (geofences) and receive alerts if a condition occurs such as a device remaining 
outside a boundary beyond a set measure of time. Use the physical location of a device 
to investigate and determine if further action is required. 

 
 

Theft Recovery
If your computer is stolen, the Absolute Theft Recovery team will work with local police 
to locate it and return it to you. We recover thousands of computers each year.

Service Guarantee
You will be eligible to receive up to $1000, if we are unable to recover your computer or 
perform the data delete service. Some conditions apply.

For more details visit: www.absolute.com/service-agreement

Lost and Found
Reunite with your lost notebook!  Lenovo Lost and Found provides an easy way for good 
samaritans to help you reconnect with a lost device.  Program information is applied to 
the shell of the notebook.  Or you can leverage Computrace to freeze the device and 
direct the finder to the Lost & Found website explaining how to return the machine to 
Lenovo, who in turn will send it to the registered owner.  Lenovo covers all shipping 
costs.
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Computrace Complete for Lenovo • • • • • • •
Computrace Plus for Lenovo • • • • •
Computrace Data Protection for Lenovo • • • • •
Computrace Mobile* • • • • •

*For ultra-portable devices including netbooks, tablets, and smart phones.  Individual features may vary by operating system.   
Contact your sales representative. View the Computrace Feature Matrix for a detailed overview of features by product.

Customer view of IT assets within Absolute Customer Center, with geofencing enabled.

For more information, visit
www.lenovo.com/computraceforlenovo

To report a found ThinkPad, visit
www.lenovo.com/lostandfound

http://www.absolute.com/Shared/Datasheets/CT-MX-E.sflb.ashx

