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Announcement date: August 2011

Lenovo offers new worldwide software offerings with Absolute, including support for Lenovo Lost and Found.
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Computrace for Lenovo provides pre-emptive and reactive security measures to safeguard missing, lost or stolen PC and tablet devices and the data they contain. Computrace products can be purchased in many places, but the Lenovo Lost and Found feature is only available from Lenovo.  
The Lenovo Lost and Found feature reunites customers with their lost Lenovo device. It’s available in the United States, Canada, supported European countries, Australia and New Zealand.
Support details for the Lost and Found feature can be found at http://www.lenovo.com/computraceforlenovo

	Part Number
	Description
	List Price
AUD (inc.)
	List Price
NZD (ex.)*
	Availability

	0A34904
	Computrace Mobile Basic 1 Year
	$21.00
	$25.00
	16 August 2011

	0A34905
	Computrace Mobile Basic 2 Year
	$39.00
	$46.00
	

	0A34906
	Computrace Mobile Basic 3 Year
	$53.00
	$64.00
	

	0A34907
	Computrace Mobile Basic 4 Year
	$62.00
	$74.00
	

	0A34908
	Computrace Mobile Basic 5 Year
	$73.00
	$87.00
	


* Excludes GST.
Pricing valid at time of launch and may change over time.
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Features And Benefits 

Embedded in the Firmware - Lenovo First on Android
Persistent agent gives IT control regardless of who has the device or where it’s located.
Safeguard missing, stolen or lost devices and the data on them.
Lenovo more secure than other slate devices since Computrace cannot be removed.

Asset Administration
Cloud based interface allows IT to manage their entire fleet (Desktop, Laptops, Ultra-portable, Tablet) in one console.
Manage IT assets, monitor changes in asset information including user identification, physical location, alerts and installation of hardware and software that may not comply with government or company regulations.

Data & Device Security
Accurately and remotely delete data on missing devices and produce an audit log for proof of compliance. Communicate to end users by freezing a computer and displaying a custom message. Access and retrieve files from a device regardless of its location. 

Geotechnology
Use GPS or Wi-Fi technology to track assets on an internet map. View current and historical locations. Create geofences that will trigger alerts if a device crosses a predefined boundary. 

Theft Recovery
The Absolute Theft Recovery Team will forensically mine a stolen computer over the internet, determine the location and work with local police agencies to recover the device.



 
Marketing Strategy

Absolute products are offered to large enterprise, SMB, and all sectors including education, government, healthcare, financial and non-profit organizations.

Cross-Sell, Up-Sell Information
 
The following products and/or services may be purchased with this product:
 
1. Lenovo Client Systems (ThinkPad, ThinkCentre, Idea)
1. ThinkVantage Technologies (TVT) for OEM systems
1. Sophos Safeware
1. LANDesk Management Suite for TVT



Technical Information


HARDWARE REQUIREMENT

[bookmark: OLE_LINK1]Computrace will function on any Lenovo computer with an internet connection.
In addition, Computrace has a persistence module embedded in the firmware of most ThinkPad and ThinkCentre models. This persistence capability provides a tamper resistant and self-healing capability even if the operating system is reloaded or the hard drive is replaced.  
For a list of firmware embedded Lenovo models visit: 
http://www.absolute.com/BIOS


SOFTWARE REQUIREMENTS

Computrace is supported on 32-bit versions of Microsoft Windows 2000, XP, Windows Server 2003 and all 32-bit and 64-bit editions of Windows Vista and Windows 7 (compatibility requires Computrace Agent version 804 or above).
Computrace Mobile Basic is supported on Android 2.2 and above, Windows Mobile, Black Berry and Symbian S60

For additional information visit:
http://www.absolute.com/computrace



Terms And Conditions 

DIRECT

This offering is available under the applicable Lenovo agreement for purchase and licensed under the terms of the Absolute License Agreement. 
Absolute Software, Inc., not Lenovo, is solely responsible for technical support. 
Absolute Software support is available at no additional cost, as long as there is active maintenance agreement in effect through e-mail at:
http://www.absolute.com/support



HELP AND SERVICE INFORMATION 

The following is the WW service and support page for Absolute Software Products. The link includes details of Absolute global support channels, phone numbers, hours, languages, as well as the ability to submit electronic tickets (with an active maintenance account) and report lost/stolen systems.
http://www.absolute.com/support







 




























References in this publication to Lenovo and/or third party products, programs or services do not imply that Lenovo intends to make them available in all countries in which Lenovo operates. Information contained within this document is correct on the date of publication. This information is subject to change without notice and Lenovo provides no guarantee on the validity of this information after the date of publication. Images may not fully represent final released products.
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